TENNCARE
1-800-669-1851
www.state.tn.us/tenncare

Nashville Statewide
Member Services 741-4800 1-800-669-1851
TennCare Solutions Unit 253-4479 1-800-878-3192
TDD (Hearing Impaired) 313-9240 1-800-772-7647
Hispanic Line 227-7568 1-800-254-7568
TennCare Partners 242-7339 1-800-758-1638

MANAGED CARE ORGANIZATIONS

Blue Cross/Blue Shield of Tennessee
Customer service line 1-800-565-9140
TennCare Select 1-800-263-5479

Consumer Advocacy Hotline (1-800-722-7474)
Hours: 8:00 am to 8:00 pm, M-F;
8:00 am to noon, Sat.
TennCare Help Line 1-800-262-6817

NON-EMERGENCY TRANSPORTATION SERVICES

CHA 1-800-483-6743
CHA (Sumner & TrousdaleCounties) 1-800-605-1111
Cookeville (931) 372-8719

TN Care Transport
417 E. Broad St.
Cookeville, TN 38501
Fax: (931) 526-1464

BEHAVIORAL HEALTH ORGANIZATIONS

Premier Behavioral Systems of Tennessee 1-800-325-7864
Tennessee Behavioral Health, Inc. 1-800-447-7242



